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Clintonville Utilities strives to deliver 
excellent customer service with continuous 
updates to better the city. Brian Ellickson, 
Clintonville Electric Utility Manager 
explains “we pride ourselves in being 
very responsive to customer requests and 
providing low cost power compared to 
surrounding for profit energy providers.” 
The utility has seen a lot of growth in 
its 115 year history as we continue to 
provide the best experience for our 2,782 
customers. 

Improving the City of Clintonville by Increasing Reliability
Clintonville Electric Utility maintains 
34 miles of urban distribution lines 
and 24 miles of rural distribution. 
The Utility has four substations with a 
total of seven transformers and also 
maintain approximately 800 streetlights. 
Additionally, Clintonville Water Utility 
pumps roughly 450,000 gallons per day 
and serves 2,000 customers.

The Utility has been working hand-in-
hand with the city for years to help make 
things more efficient. Ellickson reinforces 
this by saying, “We have undertaken many 
improvements including the conversion 
of city owned lighting to LED and burying 
of overhead lines in problem areas which 
not only improve aesthetics but increase 
reliability as well.” 

“We pride ourselves in 
being very responsive to 
customer requests and 

providing low cost power.”

At Great Lakes Utilities, we pride ourselves in providing low-cost and reliable electric 
power for our members. Since forming in 2000, our reach has grown to include eleven 
communities across Wisconsin and one in Michigan. Discover the innovative work of these 
members in this newsletter where a community project will be featured in each issue.
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By proactively burying overhead lines, Clintonville 
Utilities has been able to reduce power outages in 
problem areas. This has been a huge benefit to the city 
so they can actively eliminate problems for residents. 
They have replaced about a mile of overhead lines 
already and they will continue to install underground 
lines as needed. Additionally, the Utility is always 
looking at cost savings improvements and has been 
installing LED lights on Main Street, which will be 
completed this year. 

In 1984 Clintonville Utilities  joined with Shawano Utilities 
to form Badger Power Marketing Authority for joint  
purchase power. Both of these utilities then joined 
GLU in 2000 to further benefit our customers. Ellickson 
explains, “our membership in GLU has enabled us 
to keep our power supply costs down, saving our 
customers money every month and has also helped 
us with valuable knowledge sharing and expertise.”

Clintonville Utilities is currently working through a 
large project that will further improve reliability for 
customers. Last summer the Utility replaced the 
oldest substation equipment, which had a 60 plus 
year old transformer and old metal clad gear with new 
pad mounted equipment. They are now preparing to 
replace the equipment in their second oldest station 
in 2021. 

At the same time the Utility is also installing remotely 
operated switches for a “smart grid” project, which 
will shorten outage response times. These remotely 
controlled switches will sense outages and switch 
the feed direction. The self-healing grid will contain 
outages to the smallest area and fix them if possible. 
This automated technology allows technicians to 
pinpoint problems faster to restore power.

These remotely operated switches will replace 
manually operated switches and will be connected to 
a new fiber optic network over the next several years.  
These updates will help ensure continued reliability 
for years to come. 
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